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“Michael Woods is once again on the cutting 
edge. His new book shows how offering an apology 
when needed heals both the physician and patient.”

- Wi"iam J. Ga"agher, MD 
President and Chairma#

Northwest Physicians 
Mutual Insurance Company

“I hope physicians will read this honest and 
insightful book. It shows just how powerful an 
effective ‘I’m sorry’ can be.”

- Barbara Pagano 
Co-author, The Transparency Edge
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When complications 
occur, physicians 
should offer an 
authentic apology, 
provide ongoing care 
and support, and fully 
disclose all details to 
the patient.

Iťs the right thing to do.
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